Adding TAPI Integration into Sage Act! 10

First of all before adding the Xarios TAPI Integration into Outlook the user will need to add the driver
into Windows itself. In order to do this the user should first go to the windows control panel:
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Phone and Modem Options

Dialing Rules || Modems | Advanced

E - The following telephony providers are inztalled on this computer:.

Providers:

Microzoft Multicast Conference TAPI Service Provider
Microzoft® Windows(TH) Remate Service Provider
MOIS Prosy TAPI Service Provider

TAPI KemelMaode Service Provider

Urnimodem 5 Service Provider

’ Add.. H Remove ”Eonfigure...

Cancel Apply

Close

This tab shows all the telephony providers that are installed on the local machine, If the Xarios TAPI
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available providers the user has on the computer that have not been added as a usable device. In
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Add Provider,

: Phone Manager Se

Select the pravider you wish ta inztall from the list below, and click Add.

Telephony providers:

vice Provider

[ add

H Cancel ]
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used. (Please Note that the Xarios TAPI driver does not need to be configured in any way)
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Now that the Xarios Phone Manager Service Provider is added to the local machine, the user can add
it into other Applications, in this case Sage Act! 10. To do this, first load up Sage Act! 10:

{& ACT! by Sage Premium - test
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Next the user should go to the tools drop down menu and then click preferences:
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Gemeral | Colours & Fonts | Calendar & Scheduling | E-mai | Communication | Startup
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where the user can set up the dialler to use in Sage Act! 10:
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Dialer Preferences

[ Use dialer

Diialer zettings

Madem o ling;

Location:

Ok Cancel
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In this new window the user will first need to activate using the dialf S NJ
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Dialer Preferences
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option so that a tick appears, this will make the other options become available:
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row of the application (from any section of Sage Act! 10):
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Dialer.
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