
Adding TAPI Integration into Sage Act! 10 

First of all before adding the Xarios TAPI Integration into Outlook the user will need to add the driver 

into Windows itself. In order to do this the user should first go to the windows control panel: 

 

In here ǘƘŜ ǳǎŜǊ ǎƘƻǳƭŘ ǘƘŜƴ ŘƻǳōƭŜ ŎƭƛŎƪ ƻǊ ǊƛƎƘǘ ŎƭƛŎƪ ŀƴŘ ƻǇŜƴ ΨtƘƻƴŜ ŀƴŘ aƻŘŜƳ hǇǘƛƻƴǎΩΣ ǿƘƛŎƘ 

ǿƛƭƭ ōǊƛƴƎ ǳǇ ŀƴƻǘƘŜǊ  ǿƛƴŘƻǿ ǿƛǘƘ о ǘŀōǎΣ ǘƘŜ ǳǎŜǊ ǎƘƻǳƭŘ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ Ψ!ŘǾŀƴŎŜŘΩ ǘŀōΥ 

 

This tab shows all the telephony providers that are installed on the local machine, If the Xarios TAPI 

ŘǊƛǾŜǊ ƛǎ ƴƻǘ ƻƴ ǘƘŜ ƭƛǎǘ ǘƘŜƴ ǘƘŜ ǳǎŜǊ ǎƘƻǳƭŘ ŎƭƛŎƪ ǘƘŜ Ψ!ŘŘΦΦΦΩ ōǳǘǘƻƴΣ ǘƘƛǎ ǿƛƭƭ ōǊƛƴƎ ǳǇ ŀƭƭ ǘƘŜ ŜȄǘǊŀ 

available providers the user has on the computer that have not been added as a usable device. In 

the new window the ǳǎŜǊ ǎƘƻǳƭŘ ōŜ ŀōƭŜ ǘƻ ǎŜŜ ǘƘŜ ά·ŀǊƛƻǎ tƘƻƴŜ aŀƴŀƎŜǊ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊέΦ ¢ƻ 

ŀŘŘ ǘƘŜ ŘŜǾƛŎŜΣ ǎƛƳǇƭȅ ŎƭƛŎƪ ǘƘŜ Ψ!ŘŘΩ ōǳǘǘƻƴΦ  



 

¢Ƙƛǎ ǎƘƻǳƭŘ ƴƻǿ ǊŜǘǳǊƴ ǘƘŜ ǳǎŜǊ ǘƻ ǘƘŜ ǇǊŜǾƛƻǳǎ ǿƛƴŘƻǿ ŦƻǊ ΨtƘƻƴŜ ŀƴŘ aƻŘŜƳ hǇǘƛƻƴǎΩ ŀƴŘ ǘƘŜ 

ά·ŀǊƛƻǎ tƘƻƴŜ aŀƴŀƎŜǊ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊέ ǎƘƻǳƭŘ ƴƻǿ ōŜ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ ƭƛǎǘ ŀƴŘ ǊŜŀŘȅ ǘƻ ōŜ 

used. (Please Note that the Xarios TAPI driver does not need to be configured in any way) 

Now that the Xarios Phone Manager Service Provider is added to the local machine, the user can add 

it into other Applications, in this case Sage Act! 10. To do this, first load up Sage Act! 10: 

 

 

 

Next the user should go to the tools drop down menu and then click preferences:  



 

 

¢Ƙƛǎ ǿƛƭƭ ōǊƛƴƎ ǳǇ ŀ ƴŜǿ ΨtǊŜfŜǊŜƴŎŜǎΩ ǿƛƴŘƻǿΣ ƛƴ ƘŜǊŜ ǘƘŜ ǳǎŜǊ ǎƘƻǳƭŘ Ǝƻ ǘƻ ǘƘŜ Ψ/ƻƳƳǳƴƛŎŀǘƛƻƴǎΩ 

tab: 

 

hƴŎŜ ƛƴ ǘƘŜ Ψ/ƻƳƳǳƴƛŎŀǘƛƻƴǎΩ ǘŀō ǘƘŜ ǳǎŜǊ ǎƘƻǳƭŘ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ ΨDƛŀƭƭŜǊ tǊŜŦŜǊŜƴŎŜǎΦΦΦΩ ōǳǘǘƻƴ 

where the user can set up the dialler to use in Sage Act! 10: 



 

In this new window the user will first need to activate using the dialƭŜǊ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ Ψ¦ǎŜ dƛŀƭƭŜǊΩ 

option so that a tick appears, this will make the other options become available: 

 

 

Cƛƴŀƭƭȅ ǘƘŜ ǳǎŜǊ ǿƛƭƭ ƘŀǾŜ ǘƻ ǳǎŜ ǘƘŜ ŘǊƻǇ Řƻǿƴ ōƻȄ ƛƴ ǘƘŜ Ψ5ƛŀƭƭŜǊ {ŜǘǘƛƴƎǎΩ ŀƴŘ ǎŜƭŜŎǘ ǘƘŜ ά·ŀǊƛƻǎ 

tƘƻƴŜ aŀƴŀƎŜǊ ¢!tL [ƛƴŜέ  

 



Then, {ƛƳǇƭȅ ŎƭƛŎƪ ΨhYΩ ǘƻ ǎŀǾŜ ǘƘŜ ǎŜǘǘƛƴƎǎ ƻƴ ōƻǘƘ ƻŦ ǘƘŜ ƻǇŜƴ ǿƛƴŘƻǿǎΣ ƻƴŎŜ ǘƘƛǎ ƛǎ ŘƻƴŜ ǘƘŜ ¢!tL 

driver is working and ready to make calls.  

Lƴ ƻǊŘŜǊ ǘƻ ƳŀƪŜ ŀ Ŏŀƭƭ ŦǊƻƳ {ŀƎŜ !ŎǘΗ мл ǘƘŜ ǳǎŜǊ ǎƘƻǳƭŘ ŦƛǊǎǘ Ǝƻ ǘƻ ǘƘŜ ΨCƻƴǘŀŎǘǎΩ ǘŀō ŀƭƻƴƎ ǘƘŜ ǘƻǇ 

row of the application (from any section of Sage Act! 10): 

 

²ƛǘƘƛƴ ƘŜǊŜ ǘƘŜ ǳǎŜǊ ǎƘƻǳƭŘ ŎƭƛŎƪ ƻƴ ǘƘŜ ΨPƘƻƴŜ /ƻƴǘŀŎǘΦΦΦΩ ƻǇǘƛƻƴ ǿƘƛŎƘ ǿƛƭƭ ōǊƛƴƎ ǳǇ ŀ ƴŜǿ Ψ5ƛŀƭƭŜǊΩ 

ǿƛƴŘƻǿ ǿƘŜǊŜ ǘƘŜ ǳǎŜǊ Ŏŀƴ ƴƻǿ ǎƛƳǇƭȅ ŎƭƛŎƪ ΨDƛŀƭΩ ǘƻ ƳŀƪŜ ŀ Ŏŀƭƭ ǳǎƛƴƎ ǘƘŜ ·ŀǊƛƻǎ tƘƻƴŜ aŀƴŀƎŜǊ 

TAPI Line:  

 

 


