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Basic Voicemail to Email 

 
This feature will allow users to have their voicemail messages forwarded to them as emails.  
The voicemail will be sent as a .WAV file attachment. 
 
Before any users are programmed with voicemail to email, the system must be setup with the 
relevant email server details and tested, this must be done under the guidance of Ocean 
Telecom.  Once this is complete then users can be setup as follows. 
 
To enable a user with Voicemail to Email: 
Through the session manager, access Voice Processor/Devices/Mailboxes/[mailbox 
number]/Unified Messaging 
 
Once you have accessed the relevant user as per above you will have the options shown in 
Fig 1.  All options with a red cross are not accessible.  First select the Unified Messaging 
Level: 

• Disabled – This will turn off the feature 

• Forward Only – This will forward the voicemail message as an email but not retain the 
message on the phone 

• Forward and Copy – This will forward the voicemail message as an email but also 
retain the message on the phone 

 
Note:  When deleting the voicemail in your email or through the phone it will NOT 
delete the other.  You will need to delete from both locations. 
 
Once you have selected the Unified Messaging Level, enter the users email address in the E-
mail Address for Voice Messages field. 
 
 
Fig 1. 

 


