
 

 
 

 

 
 

Vista TAPI Installation & Configuration 
 
       
 
 
  



Install Phone Manager as normal; for more information about installing Phone Manager with 
Microsoft Vista please refer to the Phone Manager Vista Installation guide which is available on the 
Xarios.com website.  
 
 

Expose TAPI Interface  
 
To use an application that includes a TAPI Interface in conjunction with the Phone Manager the 
Expose TAPI Interface option needs to be enabled. To enable this right click on the Xarios icon in the 
²ƛƴŘƻǿǎ ǘŀǎƪ ōŀǊ ŀƴŘ ǎŜƭŜŎǘ Ψ{ŜǘǘƛƴƎǎΩ ŀƴŘ ǘƘŜƴ Ψ!ǇǇƭƛŎŀǘƛƻƴ {ŜǘǘƛƴƎǎΦΩ ²ƘŜƴ ǘƘŜ ǎŜǘǘƛƴƎǎ ƘŀǾŜ 
ƭƻŀŘŜŘ ǎŜƭŜŎǘ ǘƘŜ ΨDŜƴŜǊŀƭΩ ǘŀō ŀƴŘ ǘƘŜƴ ŜƴŀōƭŜ ǘƘŜ Ψ9ȄǇƻǎŜ ¢!tL LƴǘŜǊŦŀŎŜΩ ŎƘŜŎƪōƻȄΦ   
 
 

TAPI Interface  
 
As well as setting TAPI up in Phone Manager Microsoft Windows requires the Xarios TAPI driver to 
be loaded. This is installed when the Xarios Phone Manager installation is run, but in default is not 
initialised. To initialise the Xarios TAPI driver follow the instructions below.  
 
To enable Phone Manager to interface with TAPI a driver is required to be installed. Please contact 
your system administrator about installing this driver on your system if it is required. 
 
 

 
 

http://www.xarios.com/


 
hƴ ǘƘŜ t/ ƭƻŀŘ ǘƘŜ ²ƛƴŘƻǿǎ /ƻƴǘǊƻƭ tŀƴŜƭ ŀƴŘ ǎŜƭŜŎǘ ǘƘŜ ΨtƘƻƴŜ ŀƴŘ aƻŘŜƭ hǇǘƛƻƴǎΩΦ If category 
view is being used in Windows XP select 'Printers and Other Hardware' and then select 'Phone and 
Modem Options'.  
 
When the ΨPhone and Modem OptionsΩ has loaded, as can be seen in the above example, select the 
'Advanced' tab and then select the 'Add' button, the following dialogue box will then be displayed.  

 

 
 

 
 
Select the 'Xarios Phone Manager Service Provider' and select 'Add'. The TAPI driver will then be 
added to the Phone and Modem Options screen as can be seen below. 
 



 
 

 
 
When this has been added to the computer it is now possible to use the TAPI Interface in 
conjunction with Phone Manager. 
 
  



Registry Settings  
 
 
When Phone Manager is installed on the Vista machine some registry settings will need to be 
ƳƻŘƛŦƛŜŘΦ [ƻŀŘ ǘƘŜ ǊŜƎƛǎǘǊȅ ŜŘƛǘƻǊ ōȅ ǎŜƭŜŎǘƛƴƎ ΨwǳƴΩ ŦǊƻƳ ǘƘŜ Ψ{ǘŀǊǘΩ ƳŜƴǳ ŀƴŘ ǘȅǇŜ ƛƴ ΨǊŜƎŜŘƛǘΩ 
 
bŀǾƛƎŀǘŜ ǘƻ ΨIY9¸ψ[h/![ψa!/ILb9\SOFTWARE\Microsoft\WIndowsNT\CurrentVersion\{ǾŎIƻǎǘΩ 
 
CƛƴŘ ǘƘŜ ǾŀƭǳŜ ΨƴŜǘǎǾŎǎΩ and double click on it. A window will be loaded, find the entry ΨTapisrvΩ and 
ŘŜƭŜǘŜ ƛǘ ŀƴŘ ǘƘŜƴ ǎŜƭŜŎǘ ΨhYΩΦ  
 
 

 
 
 
¢ƘŜƴ ŦƛƴŘ ǘƘŜ ǾŀƭǳŜ ΨbŜǘǿƻǊƪ{ŜǊǾƛŎŜΩ ŀƴŘ ŘƻǳōƭŜ ŎƭƛŎƪ ƻƴ ƛǘΦ ! ǿƛƴŘƻǿ ǿƛƭƭ ōŜ ƭƻŀŘŜŘΣ ŦƛƴŘ ǘƘŜ ŜƴǘǊȅ 
Ψ¢ŀǇƛǎǊǾΩ ŀƴŘ ŘŜƭŜǘŜ ƛǘ ŀƴŘ ǘƘŜƴ ǎŜƭŜŎǘ ΨhYΩΦ  
 



 
 
 
Right click on the right hand side of the wŜƎƛǎǘǊȅ 9ŘƛǘƻǊ ŀƴŘ ǎŜƭŜŎǘ ΨbŜǿΩ ǘƘŜƴ ǎŜƭŜŎǘ Ψaǳƭǘƛ-string 
±ŀƭǳŜΩ ŀƴŘ ƴŀƳŜ ƛǘ ΨǘŀǇƛǎǊǾΩΦ 5ƻǳōƭŜ ŎƭƛŎƪ ƻƴ ǘƘŜ ΨǘŀǇƛǎǊǾΩ ŜƴǘǊȅ ŀƴŘ ǘȅǇŜ ƛƴ Ψ¢ŀǇƛǎǊǾΩ ŀƴŘ ǎŜƭŜŎǘ ΨhYΩΦ  
 
 

 



In the registry then navigate to:  
 
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\TapiSrv   
 
CƛƴŘ ŀ ǾŀƭǳŜ ΨLƳŀƎŜtŀǘƘΩ ŀƴŘ ŜŘƛǘ ƛǘ ǎƻ ǘƘŀǘ ƛǘ ǊŜŀŘǎΥ 
 
%SystemRoot%\System32\svchost.exe -k tapisrv 
 
 

  



Services Settings 
 
¢ƘŜ Ψ¢ŜƭŜǇƘƻƴȅΩ ǎŜǊǾƛŎŜ ƴŜŜŘǎ ǘƻ ōŜ ǎŜǘ ǳǇ ǘƻ Ǌǳƴ ŀǎ Ψ[ƻŎŀƭ {ȅǎǘŜƳΩ ǘƻ Řƻ ǘƘƛǎ ŦƻƭƭƻǿƛƴƎ ǘƘŜ 
instructions below.  
 
wƛƎƘǘ ŎƭƛŎƪ ƻƴ Ψaȅ /ƻƳǇǳǘŜǊΩ ŀƴŘ ǎŜƭŜŎǘ ΨaŀƴŀƎŜΩΣ ǘƘŜ /ƻƳǇǳǘŜǊ aŀƴŀƎŜƳŜƴǘ ŎƻƴǎƻƭŜ ǿƛƭƭ ƴƻǿ ōŜ 
ƭƻŀŘŜŘΦ bŀǾƛƎŀǘŜ ǘƻ Ψ{ŜǊǾƛŎŜǎ ŀƴŘ !ǇǇƭƛŎŀǘƛƻƴǎΩ ŀƴŘ ǘƘŜƴ ǎŜƭŜŎǘ Ψ{ŜǊǾƛŎŜǎΩΦ On the right hand side 
ƴŀǾƛƎŀǘŜ ƴƻǿ ǘƻ Ψ¢ŜƭŜǇƘƻƴȅΩ ǊƛƎƘǘ ŎƭƛŎƪ ƻƴ ǘƘƛǎ ŀƴŘ ǎŜƭŜŎǘ ΨtǊƻǇŜǊǘƛŜǎΩΦ When the properties are 
ƭƻŀŘŜŘ ǎŜƭŜŎǘ ǘƘŜ Ψ[ƻƎ ƻƴΩ ǘŀōΦ  
 
 

 
 
 
{Ŝǘ ǘƘŜ Ψ[ƻƎ ƻƴ ŀǎΥΩ ǘƻ ōŜ Ψ[ƻŎŀƭ {ȅǎǘŜƳ !ŎŎƻǳƴǘΩ ŀƴŘ ŎƘŜŎƪ ǘƘŜ Ψ!ƭƭow service to interact with 
ŘŜǎƪǘƻǇΩΦ {ŜƭŜŎǘ ΨhYΩΣ ǘƘŜ ŎƻƳǇǳǘŜǊ ǿƛƭƭ ƴŜŜŘ ǘƻ ōŜ ǊŜǎǘŀǊǘŜŘ ŦƻǊ ǘƘŜ ŎƘŀƴƎŜǎ ǘƻ ǘŀƪŜ ŜŦŦŜŎǘΦ  
 
Once the computer has been restarted the TAPI interface will now work with Xarios Phone Manager.  


