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Vista TAPI Installation & Configuration




Install Phone Manager as normal; for more information about installing Phone Manager with
Microsoft Vista please refer to the Phone Manager Vista Installation guide which is available on the
Xarios.com website.

Expose TAPI Interface

To use an application that includes a TAPI Interface in conjunction with the Phone Manager the
Expose TAPI Interface option needs to be enabled. To enable this right click on the Xarios icon in the
Windows task bar and select ‘Settings’ and then ‘Application Settings.” When the settings have
loaded select the ‘General’ tab and then enable the ‘Expose TAPI Interface’ checkbox.

TAPI Interface

As well as setting TAPI up in Phone Manager Microsoft Windows requires the Xarios TAPI driver to
be loaded. This is installed when the Xarios Phone Manager installation is run, but in default is not
initialised. To initialise the Xarios TAPI driver follow the instructions below.

To enable Phone Manager to interface with TAPI a driver is required to be installed. Please contact
your system administrator about installing this driver on your system if it is required.

Phone and Modem Options

Dialing Fules | bModems | Advanced

,E > The ligt below displays the locations you have specified. Select the
| lozation from which pou are dialing.

Locations:

Location Area Code

[0} My Location 0161

New.. || Edi.

(] l [ Cancel



http://www.xarios.com/

On the PC load the Windows Control Panel and select the ‘Phone and Model Options’. If category
view is being used in Windows XP select 'Printers and Other Hardware' and then select 'Phone and
Modem Options'.

When the ‘Phone and Modem Options’ has loaded, as can be seen in the above example, select the
'Advanced' tab and then select the 'Add' button, the following dialogue box will then be displayed.

Phone and Modem Options

| Dialing Rules | Modems | Advanced

|B ~ The following telephony providers are installed on thiz computer:

Add Provider

Select the provider you wish ta install fram the list below, and click &dd.

Telephony providers:

icrozoft® wWindows[T ] Bemaote Service Provider

#aring Phone Manager Service Provider

| add || cancel |

[ Add... ] [ Remowve ] [ Configure. .. ]

[ (] ][ Cancel ] Apply

Select the 'Xarios Phone Manager Service Provider' and select 'Add'. The TAPI driver will then be
added to the Phone and Modem Options screen as can be seen below.



Phone and Modem Options

| Dialing Rules | Mn:u:lems| & dvanced

|E - The following telephony providers are installed on this cormputer:

Providers:

Microzoft H. 323 Telephory Service Provider
Mizrozoft HID Phone TSP

icrazaft Multicast Conference TAP| Service Pravider
OIS Prosy TAP! Service Provider

TAP| Kermeltode Service Provider

nimodem 5 Service Provider

#anos Phone Manager Service Provider

’ Add... ” Remove ”Ennfigure...

When this has been added to the computer it is now possible to use the TAPI Interface in
conjunction with Phone Manager.



Registry Settings

When Phone Manager is installed on the Vista machine some registry settings will need to be
modified. Load the registry editor by selecting ‘Run’ from the ‘Start’ menu and type in ‘regedit’
Navigate to ‘HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\WIndowsNT\CurrentVersion\SvcHost’

Find the value ‘netsvcs’ and double click on it. A window will be loaded, find the entry ‘Tapisrv’ and
delete it and then select ‘OK’.

@ Registry Editor [elE]==]
File Edit View Favorites Help
PerHwldStorage 4 || Name Type Data
. Eor}s ab| (Default) REG_SZ (value not set)
Edit Multi-String -ﬂ E_Z z::gplay DcomLaunch
LTI iSve
Value name: | TI_SZ nsi litdsve SSDPSRV upnphost SCardSvr w32time E...
netsvcs | TI_SZ DHCP eventlog AudioSrv LmHosts wscsve p2pims...
Value data: | TI_SZ PLA DPS BFE mpssvc
Remoteaccess 2| BLSZ hidserv UxSms WdiSystemHost Netman trkwks Au...
SENS | TI_SZ AelookupSvc wercplsupport Themes CertPropSvc ...
ggasrzdwaig:ess | TI.SZ CryptSvc DHCP TermService KtmRm DNSCache N...
iwm:. S| - | TI.SZ PolicyAgent
mi L .
WmdmPmSp ‘ i | TI_SZ RemoteRegistry
TemService | TI.SZ RpcSs
vaH_aéJserv | T1.5Z sdrsvc
ShellHW Detection | TI.SZ WinDefend
LogonHours > | WSz swprv
2 : | T1.SZ TermService
[ 0K ] [ Cancel | T1.SZ WesPluglnService
| T1.SZ WdiServiceHost
T il r ‘ ab|WerSvcGroup REG_MULTI_SZ wersvc
. Winsat
. WinSATAPI
: , WOW -
< | 1] | 3

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion\Svchost

Then find the value ‘NetworkService’ and double click on it. A window will be loaded, find the entry
‘Tapisrv’ and delete it and then select ‘OK’.




Q Registry Editor @IE@'

File Edit View Favorites Help
b~y PerHwldStorage  + || Name Type Data
i - Ports 3B (Defanif) REG_SZ (value not sef)
Edit Multi-String | REG_MULTLSZ PlugPlay DcomLaunch
T REG_MULTI_SZ StiSve
=5 < REG_MULTI_SZ nsi litdsvc SSDPSRV upnphost SCardSvr w32time E...
Hetwork Senca REG_MULTLSZ DHCP eventiog AudioSrv LmHosts wscsve p2pims...
Value data: REG_MULTI_SZ PLA DPS BFE mpssvc
CryptSve - REG_MULTI_SZ hidserv UxSms WdiSystemHost Netman trkwks Au...
?:ngZervice REG_MULTIL_SZ AelookupSvc wercplsupport Themes CertPropSvc ...
KtmRm REG_MULTIL_SZ CryptSvc DHCP TermService KtmRm DNSCache N...
Bypsge;he REG_MULTLSZ PolicyAgent
nlasve REG_MULTI_SZ RemoteRegistry
WEEQ"VC REG_MULTILSZ RpcSs
[ REG_MULTLSZ sdrsve
o REG_MULTI_SZ WinDefend
3 5 REG_MULTI_SZ swprv
REG_MULTI_SZ TermService
[ ok ][ Cence | REG_MULTI_SZ WesPlugInService
- = REG_MULTI_SZ WdiServiceHost

b W!nlogon ‘j _EPjWerszGroup REG_MULTI_SZ WeErsve

b 4u Winsat

i L WinSATAPI

b J WOW o

< m | »

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion\Svchost

Right click on the right hand side of the Registry Editor and select ‘New’ then select ‘Multi-string
Value’ and name it ‘tapisrv’. Double click on the ‘tapisrv’ entry and type in ‘Tapisrv’ and select ‘OK’.

2 Registry Editor

File Edit View Favorites Help

[

. PerHwldStorage
. Ports

| Prefetcher

. Print

| ProfileList

. ProfileNotificatior
. related.desc

, Schedule

. SeCEdit

. setup

SL

SPP

. Superfetch

. Svchost

. SystemRestore
, Time Zones

. Tracing

. Userinstallable.dri
, WhemPerf

, Windows

. Winlogon

. Winsat

, WinSATAPI

, WOwW

e G G o G G G e G G G e G G G o G G G o G G G

<|

m

| »

-~

Name

ab] (Default)

ab| DcomLaunch
ab)imgsve
ab]LocalService

3'1_] LocalServiceNetw...

3;‘5] LocalServiceNoNe...
ab] LocalSystemNetw...

_-_‘Jf] netsves
_i‘_‘:] NetworkService

ab| NetworkServiceNe...

ab) regsvc
ab]rpess

ab) sdrsve
ab)secsves

ab] swpry
ab]termsves
ab]wessve
ab)wdisvc

| WerSveGroup
o

Type

REG_SZ
REG_MULTI_SZ
REG_MULTI_SZ
REG_MULTI_SZ
REG_MULTIL_SZ
REG_MULTI_SZ
REG_MULTIL_SZ
REG_MULTI_SZ
REG_MULTI_SZ
REG_MULTI_SZ
REG_MULTIL_SZ
REG_MULTIL_SZ
REG_MULTIL_SZ
REG_MULTI_SZ
REG_MULTI_SZ
REG_MULTI_SZ
REG_MULTI_SZ
REG_MULTI_SZ
REG_MULTI_SZ
REG_MULTI_SZ

Data

(value not set)

PlugPlay DcomLaunch

StiSvc

nsi litdsve SSDPSRV upnphost SCardSvr w32time E...
DHCP eventlog AudioSrv LmHosts wscsve p2pims...
PLA DPS BFE mpssvc

hidserv UxSms WdiSystemHost Netman trkwks Au...
AelookupSvc wercplsupport Themes CertPropSvc ...
CryptSvc DHCP TermService KtmRm DNSCache N...
PolicyAgent

RemoteRegistry

RpcSs

sdrsvc

WinDefend

swprv

TermService

WesPluglnService

WdiServiceHost

Wersve

Tapisrv

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion\Svchost




In the registry then navigate to:

HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\TapiSrv

Find a value ‘ImagePath’ and edit it so that it reads:

%SystemRoot%\System32\svchost.exe -k tapisrv

= 2| 28 |

ﬁ Registry Editor -
File Edit View Favorites Help
b -y spldr = H Name
Edit String ﬂ | (Default)
| DependOnService
Value name: b| Description
ImagePath | Displayhlame
Valus data 2| ErrorControl

5| FailureActions
b|ImagePath

. Symantec AntiVirus
. SymeBioe

b - SymEvent

- . SYMREDRV
5ol SYMTDD
b SysMain

b .. TabletlnputService
- fu TapiSrv

b TBS

b . Tepip

- b Tepipb

b | tcpipreg
‘., TOPIPE
bl TDTCP

Cancel | ObjectName
| RequiredPrivileges

L ] STHDA E@SemiceSidType
b stisve ) Start

| stllssvr 24| Type

. stush2ir
b )L swenum
bl swprv
b L Sym_hi
B L Sym_u3

Type

REG_SZ
REG_MULTI_SZ
REG_SZ
REG_SZ
REG_DWORD
REG_BINARY
REG_EXPAND_SZ
REG_SZ
REG_MULTLSZ
REG_DWORD
REG_DWORD
REG_DWORD

Data

(value not set)

PlugPlay RpcSs

@%SystemRoot 3\ systern32\tapisrv.dil, -10101
@%SystemRoot3\system32\tapisrv.dil, -10100
000000001 (1)

5051 01 00 00 00 00 00 00 00 00 00 03 00 00 00 14 00...
FeSystermRoots\System32\svchost.exe -k

NT AUTHORITYV\NetworkService

SeAuditPrivilege S5eChangeNotifyPrivilege 5eCreat...
000000001 (1)

000000003 (3)

000000020 (32)

Computer\HKEY_LOCAL MACHIME\SYSTEM\CurrentControlSet\Services\TapiSny




Services Settings

The ‘Telephony’ service needs to be set up to run as ‘Local System’ to do this following the

instructions below.

Right click on ‘My Computer’ and select ‘Manage’, the Computer Management console will now be
loaded. Navigate to ‘Services and Applications’ and then select ‘Services’. On the right hand side
navigate now to ‘Telephony’ right click on this and select ‘Properties’. When the properties are

loaded select the ‘Log on’ tab.

A4 Computer Management [SlE]E=]
File Action View Help
e 2B 0= BE » e u b
A Computer Management (Local . Services Actions
4 {f} System Tools - . Services N
O o e |[Teertony (R A " e | T -
2] Shared Folders Start the service ‘ PO ‘ Log On lRecovery I Dependencies R Telephony a
& Local Users and Groups [ More Actions )
@ Reliability and Performz s Logonas:
i Device Manager B vt @ Local System account prue) s
o Provides TelepH 2 Litomatic
4 55 Storage support for pro [¥] Allow service to interact with desktop
=7 Disk Management telephony devi anual
4 7y Services and Applications || computer and, @ This account: Browse anual
“: Services servgrsthat are Litomatic
&% WMI Control i oo anual
anual
Litomatic
Help me confiqure user account log on options Litomatic
You can enable or disable this service for the hardware profiles listed below: anual
Hardware Profile Service Jtomat?c
Undocked Profile Enabled Jreinatc
anual
Litomatic =¥
Litomatic
Litomatic
== = anual =
Troubleshooting using hardware profiles. Enable e
anual L
ok ] [ Cancel ] [ Apply ] anual
- - omatic
% Windows Driver F... Manages us... Manual
. Windows Error Re... Allows error... Started Automatic

A
=|

o RV VT P . P i

< | m

', Extended / Standard /

Set the ‘Log on as:’ to be ‘Local System Account’ and check the ‘Allow service to interact with
desktop’. Select ‘OK’, the computer will need to be restarted for the changes to take effect.

Once the computer has been restarted the TAPI interface will now work with Xarios Phone Manager.



