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Setting up TAPI on Windows XP 

 
The users Phone Manager must be enabled as the Professional or Team Leader license for 
the TAPI option to work.  The Standard license does not support TAPI. 
 
To setup the TAPI in Windows: 

1. Go into Control Panel 
2. Then either double click Phone and Modem Options or select Printers and other 

Hardware then select Phone and Modem Options. 
3. A Phone and Modem Option window will appear, select the Advanced tab 
4. If Xarios Phone Manager Service Provider appears in the list then it is already setup 
5. Click the Add… button 
6. Select the Xarios Phone Manager Service Provider option from the list and click Add 
7. Click Close on the Phone and Modem Options window. 

 
You will then need to set the relevant TAPI options in your database or application 


